
LA_0003275_ENG_0714

Medi-Cal Managed Care Comparison Chart
The information is being provided for INFORMATION purposes only. To order an enrollment package, or for  

assistance filling one out, call 1-800-430-4263. Translators are available. For TDD/TTY users, call 1-800-430-7077. 

Health Net Community Solutions, Inc. (Health Net)

Standard
Benefits

Doctor Visits
Specialty Care
Prescription Medicines
Emergency and Urgent Care
Prenatal and Newborn Care
Health Education Services

CHDP Examinations
Family Planning Services
Hospital Care (inpatient and outpatient)
Immunizations 
Vision Care (eye exams and glasses)
Lab and X-Rays

Dental services are also available to members through our dental plan. For more information call  
1-800-675-6110 or visit www.hndental.com

Plan
Network Hospitals*
*In the event of an 
emergency, call 911

55 Hospitals located throughout Los Angeles County. Look in the Health Net Provider Directory to see  
which participating hospitals work with your doctor.
Note: Health Net’s Medi-Cal plan will cover emergency services anywhere in the United States and emergency 
services requiring hospitalization in Canada or Mexico.

Doctors you can 
go to

Choose from over 2,300 participating primary care providers and over 4,500 specialists including most of the 
major clinics and medical groups in Los Angeles County.*
*Includes providers contracted with Health Net through Molina Healthcare of California Partner Plan, Inc.

Urgent Care Centers 24-hour nationwide emergency services at no cost to you. Your  primary care physician office staff will help 
you find an urgent care center close to you. Call our Member Services Department 24 hours a day, 
7 days a week at 1-800-675-6110 for assistance.
Please Note: Health Net’s Medi-Cal plan will cover emergency services anywhere in the United States and 
emergency services requiring hospitalization in Canada or Mexico.

Pharmacies Choose from over 3,650 pharmacies throughout Los Angeles County including many chain and independent 
pharmacies including Costco, CVS, K-Mart, Rite Aid, Sav-On, Target, Vons, Wal-Mart, and others!

Vision Plan Our provider directory can help you find qualified eye care professionals close to where you live or work. 
Call us at 1-800-675-6110 for assistance.

Assistance with 
Public Transportation

24-hour emergency transportation is available. Call our 24-hour Health Net Member Services line at 
1-800-675-6110 if you need assistance with non-emergency transportation. 

Health 
Education

We offer many Health Education resources at no cost to our members including:
Materials on over 20 topics written in many languages
Local representatives to provide you face-to-face 
help at our Community Solutions Center
Health Education Classes

Programs in weight management, nutrition, smoking 
cessation, asthma and diabetes
Member Newsletters

Call 1-800-804-6074 for more information

Languages We speak your language – Our representatives speak Spanish, Cantonese, Mandarin and many other dialects 
and languages. TDD/TTY: 1-800-431-0964. Interpreting services available for ALL languages at no cost. 
Call 1-800-675-6110.

Member Services 
Hotline

Call our Member Services Department – 24-hour Nurse Advice Line, 7 days a week at 1-800-675-6110. Call 
Health Net toll-free at 1-800-327-0502 if you have any questions about Medi-Cal Managed Care or want to learn 
more about Health Net.
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L.A. Care Health Plan

Standard
Benefits

Choose L.A. Care or one of our “Plan Partners”– Anthem Blue Cross, Care1st Health Plan 
and Kaiser Permanente

Doctor & Specialist Visits
Lab & X-Rays
Prescription Medicines
CHDP Examinations
Family Planning Services 
Prenatal & Newborn Care

Immunizations
Hospital & Emergency Care 
Urgent Care 
Vision Care (eye exams and glasses)
Medical Transportation
Nurse Advice Line 

Plan
Network 
Hospitals*
*In the event of an 
emergency, call 911

Choose from over 70 hospitals in Los Angeles County.  
Look in the L.A. Care Provider Directory to choose a hospital that works with your doctor, or call us at
1-888-839-9909 for more information. L.A. Care and our Plan Partner’s Medi-Cal plans cover emergency 
services outside of their service area and outside of the United States.

Doctors you 
can go to

Over 5,500 doctors and clinics to choose from. We also have community clinics and private medical groups 
that allow you to get most of your care in one place. Please call us at 1-888-839-9909 to see if your current 
doctor is in our network.

Urgent Care Centers For non-emergency medical care, you may self-refer to an urgent care center in our network. Urgent care 
centers may offer shorter wait times. To find a contracted urgent care center near you, call 1-888-839-9909.

Pharmacies Select from a nationwide pharmacy network of over 64,000 pharmacies. Within Los Angeles County 
there are over 1,800 pharmacies. L.A. Care and our Plan Partners work with pharmacy chains like CVS, 
Rite Aid, Target, Wal-Mart, Ralphs, Vons and many other independent pharmacies.

Vision Plan Eye exams are covered for members under the age of 21. To find out more about eye exams or vision care 
coverage, call L.A. Care at 1-888-839-9909.

Assistance with 
Public Transportation

Some of our Plan Partners offer free public transportation to your medical appointments. For more 
information, call the Member Services Department of the Plan Partner you selected.

Health 
Education

L.A. Care and our Plan Partners offer a wide variety of free health education programs and services for 
members including wellness and chronic disease management workshops. Topics include asthma, diabetes, 
heart health, nutrition, pregnancy, tobacco cessation, how to live with a disability, Medical Nutrition Therapy 
and more. Group appointments are offered in local communities and telephonic counseling is available 
on an individual basis. A wide variety of easy-to-read, culturally appropriate health education materials in 
multiple languages are also available. Call 1-888-839-9909 for more information.

Languages L.A. Care and our Plan Partner representatives speak many languages. If someone on staff is not available 
to speak to you in your language, we will get an interpreter on the phone. We can also send you information 
in the language or format you need, including large print, Braille, and audio (cassette or CD) format.

Member Services 
Hotline

Our professional after-hours staff is available when you need us - 24 hours a day, 7 days a week. 
Call the Member Services Department of the Plan Partner you selected or L.A. Care at 1-888-839-9909.


