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Inland Empire Health Plan (IEHP)

Standard
Benefits

Comprehensive Medi-Cal Benefits, including but not limited to:
Primary Care Doctor Visits
Preventive Health Services
Lab Services 

(X-ray, Blood Tests, etc.)
Specialist Visits
Hospital Services 

(inpatient & outpatient)

Pharmacy (Prescriptions) 
Emergency Services 24/7
Urgent Care Services
24-hour Nurse Advice Line
Eye Exams (all ages) & glasses
Diabetes Coverage
Maternity Care

Infant and Baby Care
Family Planning Services
Services for People with Disabilities
Multi-Purpose Senior Services
In-Home Support Services
Skilled Nursing Facility Care

(Subacute/Intermediate Facility Care)

Plan
Network
Hospitals*

*In the event of an 
emergency, call 911 

Riverside County:
Corona Regional Medical Center
Desert Regional Medical Center
Eisenhower Medical Center
Hemet Valley Medical Center
Inland Valley Regional Medical Center
Kaiser Permanente - Riverside**
John F. Kennedy Memorial Hospital
Menifee Valley Medical Center**
Moreno Valley Community Hospital
Parkview Community Hospital Medical Center
Rancho Springs Medical Center
Riverside Community Hospital
Riverside County Regional Medical Center
San Gorgonio Memorial Hospital

San Bernardino County:
Arrowhead Regional Medical Center
Barstow Community Hospital
Community Hospital of San Bernardino
Kaiser Permanente - Fontana**
Loma Linda University Medical Center
Montclair Hospital Medical Center
Mountains Community Hospital
Pomona Valley Hospital Medical Center
Redlands Community Hospital
St. Bernardine Medical Center
St. Mary Medical Center**
Victor Valley Community Hospital
Children’s Hospital of Orange County**
Fallbrook Hospital**
**Note: Contact IEHP for more information

Doctors you can go to Over 860 Primary Care Doctors, 304 OB/GYNs and 1,825 Specialists.

Urgent Care Centers IEHP has 61 Urgent Care Clinics throughout the Inland Empire. If you need care after your doctor’s office 
hours, call IEHP’s 24-hour Nurse Advice Line. Medical help is simply a phone call away. Also, emergency care 
service is available 24/7 anywhere in the U.S. at no cost to you.

Pharmacies Over 610 local pharmacies and chain pharmacies like Rite Aid, Vons, CVS, Wal-Mart, and Walgreens, etc.

Vision Plan Over 313 vision provider locations to serve you and your family.

Assistance with 
Public Transportation

Emergency transportation services are available 24 hours a day, 7 days a week.  
Arrangements will be made for non-emergency transportation when medically necessary.

Health 
Education

Diabetes Self-Mgmt Program 
Blood Pressure Mgmt 
Healthy Heart Program 
Family Asthma Mgmt Program

Stop Smoking Program 
Healthy Babies Program
Child Care Seat Program 
Bicycle Helmet Program

Health Education Pamphlets
Member Newsletters
Member Healthline

Languages IEHP’s Member Services Representatives speak both English and Spanish. We also offer interpreter services 
at no cost to you in more than 140 languages. Many IEHP providers and their staff speak other languages. 
Refer to IEHP Doctor Directory to find out more.

Member Services 
Hotline

Weekdays from 8:00 AM to 5:00 PM at 1-800-440-IEHP (4347) or 1-800-718-IEHP (4347) for TTY users.
After hours, call our 24/7 Nurse Advice Line at 1-888-244-4347 or 1-888-577-8355 for TTY users.
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Molina Healthcare of California Partner Plan, Inc.

Standard
Benefits

Access to Medi-Cal covered services, including but not limited to:

Primary Care Physician and Specialist Visits
Pharmacy (Prescriptions)
Inpatient and Outpatient Hospital Care
Emergency Services 24/7
Newborn and Well Baby Care
Family Planning Services
Vision Services (subject to limitations)

24-hour Nurse Advice Line
Health Education Services
Immunizations
Lab Services and X-rays
Outpatient Mental Health Services

(Subject to limitations)
Bridge2AccessSM Program - dedicated program to help 
members access care that supports their health needs.

Plan
Network
Hospitals*

*In the event of an 
emergency, call 911

Riverside County
Desert Regional Medical Center*
Eisenhower Medical Center
Hemet Valley Medical Center
John F. Kennedy Memorial Hospital*
Kaiser Moreno Valley Community Hospital
Menifee Valley Medical Center
Parkview Community Hospital Medical Center
Riverside County Regional Medical Center
San Gorgonio Memorial Hospital

*Contracted with Molina through Health Net Community Solutions, Inc.

San Bernardino County
Arrowhead Regional Medical Center 
Community Hospital of San Bernardino
Chino Valley Medical Center
Barstow Community Hospital*
Hi-Desert Valley Medical Center*
Loma Linda University Medical Center
Montclair Hospital
Pomona Valley Hospital Medical Center
Redlands Community Hospital
San Antonio Community Hospital
St. Mary Medical Center
Victor Valley Global Medical Center

Doctors you 
can go to

Over 2,300 Primary Care Physicians and Specialists in your area. Call 1-888-665-4621 for a directory or 
assistance in finding a doctor.

Urgent Care Centers Molina Healthcare is there to take care of you and your family. We offer 24-hour statewide emergency 
services at over 70 locations, as well as a 24-hour Nurse Advice Line at 1-888-275-8750.

Pharmacies 6,400 pharmacies state-wide, including convenient neighborhood pharmacies like CVS and Rite Aid.

Vision Plan Members have access to March Vision’s Provider Network, with many vision care service locations. 

Assistance with 
Public Transportation

When medically necessary, Molina Healthcare offers 24-hour emergency and pre-arranged 
non-emergency transportation.

Health 
Education

Health Education programs and materials available include: stop smoking, weight control, chronic diseases 
like diabetes, cardiovascular disease and asthma, and the Motherhood Matters Pregnancy Program.

Languages Multi-lingual Member Services Staff. We offer interpreters (including Sign Language) at no cost to you.

Member Services 
Hotline

Call 1-888-665-4621 (M-F, 7:00 AM – 7:00 PM). Deaf and hard of hearing members, dial 711  
(California Relay Services).


